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LanguageLine® On-Demand Interpretation

Turn Language Barriers
Into Opportunities

Over the next four decades, the foreign-born population in the U.S.
will nearly double. Nearly half of these individuals will be limited
English proficient (LEP). Preparing your staff for the dozens of
languages they could encounter on any given day is impossible.
But there is an innovative, cost-effective way to ready your
business for the future: Partner with LanguageLine, the world’s
most experienced language service provider.

20,000+ LanguageLine® Certified*™ Interpreters
are ready to support your organization, 24/7

Over-the-Phone (OPI) Interpreting
= Connect to expert audio interpreters in 240+ languages,
using traditional telephonic and digital access methods.

@ Video Interpreting
Access interpreters in 40+ top languages, including

American Sign Language (ASL) and British Sign Language
(BSL), with the benefit of visual cues and facial expressions.

% LanguageLine® App Benefits
Empower your frontline staff to bridge language barriers by

connecting to interpreters from most digital devices in seconds.

Providing on-demand language

services helps your organization to:
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@ TeamLink ) ) * Improve customer experience
Route Languageline App calls to your staff interpreters first.

When they are unavailable, calls roll over to LanguageL.ine. * Comply with applicable laws

and regulations
[‘:[“Q Custom Inbound Call Solutions
=" Streamline inbound calls to provide a total in-language
experience when community members call you.

* Increase productivity and relieve
staff frustration

* Reduce costs
Telehealth and Virtual Meetings
Add interpreters to your telehealth sessions or
virtual meetings anytime.

* Maximize revenue
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Let's Talk Brian Cea Phone: 831-241-5781
GPO Business Development Mobile: 831-392-6531

Solutions and Performance E-mail: brian.cea@languageline.com

©2023 LanguageLine Solutions® / All rights reserved. / 08.28.23 / LLS.02.08.003 / www.LanguageLine.com



www.LanguageLine.com

