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LanguageLine® Onsite*" Services

In-Person Interpretation
for Total Understanding

LanguageLine OnSite provides access to expert interpreters trained
for specific needs and sensitive discussions. Our professional
interpreters can be easily scheduled for occasions such as patient
engagements, client needs, and other important situations. Our
affordable hourly rates for onsite interpreting services vary by
language and market. Assignments are flexible and can range from
the two-hour minimum to full or half-day shifts.

Effectively communicate in the most critical and
nuanced circumstances

| A | With LanguageLine OnSite Interpreting, you can:

* Let multiple speakers interact freely without structured
turn-taking

« Communicate effectively in complex and sensitive situations

+ Serve the Deaf or Hard of Hearing & Deaf-blind

D/HoH/DB) populations
( ) pop Benefits

Providing in-person language
services helps your organization to:

« Communicate with young children who have
underdeveloped language skills

+ Build consumer satisfaction
and loyalty

Features

Deliver clear communication when it matters most.
) o o * Improve care
+ Schedule an interpreter to visit your location in person or to

join a virtual meeting « Comply with applicable laws

and regulations

+ 10,000+ LanguageLine OnSite interpreters
* Increase productivity and relieve

+ 150+ languages, including American Sign Language staff frustration

« Specify the gender and language of the interpreter « Reduce costs
* 95% appointment fill rate * Maximize revenue

+ Secure client portal enables 24/7 scheduling

Let's Talk Solutions
Contact your Account Executive, email CustomerCare@LanguageLine.com, or call 1-800-752-6096
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